
it all starts at the clinic
A vision for connected care 

in South Africa



Who we are

Virtual Hospitals Africa is a registered South 
African Nonprofit Company offering an open 
source, easy-to-use cloud platform for health 

workers to coordinate care
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Problems we’re 
Addressing

Low doctor staffing → remote case review & triaging

Clinical errors → medical record follows patient

Expensive travel  → more cases handled at clinic

No patient tracking → seamless followup & continuity

Limited visibility → aggregate data supports policy making



our Application
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How it works

1
Clinic 

access

Staff are trained and equipped 
with satellite internet & tablets

2
Triage 
patients

Nurses capture vitals, 
symptoms, and clinical history 
with guidance from the South 
African Triage Scale and 
Practical Approach to Care Kit

3
case 
escalation

Urgent or complex cases maybe 
be escalated through the senior 
health care professional to 
remote doctors for review

4
Treatment

planning

Doctors can finalize diagnoses 
and issue prescriptions, referrals, 
and laboratory requests
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5
regional  
monitoring

Anonymized aggregate data can 
be accessed by licensed 
professionals to inform health 
strategy and respond to crises



Decision support
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Triage Early Warning Scoring 

South African Triage Scale

Case priority and target time to 
treatment



Additional Tasks & Investigations 
South African Triage Scale + Adult 
Primary Care Guidelines

Prompts to check for certain 
findings, measurements, and tasks



Diagnoses

Adult Primary Care Guidelines

The system diagnoses patients at a 
possible or probable certainty level



Recommended Dose Schedules 
Essential Medicines List

Medications with dosages by 
conditions, age, and weight
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Medication redemption

Patients can redeem medicines using a one-time code given at 
discharge.



A WhatsApp chatbot enables pharmacists to ask the prescriber 
directly if there any questions about medications



The system overall helps improve traceability and reduce errors 
helping ensure patients follow through on treatment.



Country-wide analytics
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Collecting granular health 
data at the point of care in 
accordance with POPIA 
enables the possibility of 
tracking diseases at a 
country-wide level



Anonymized aggregate data 
can be compared across 
geography and temporality 
to support anomaly 
detection, giving health 
authorities advance 
warning of situations that 
could be signs of an 
outbreak.
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Current Partners

Univers ity  of  
L impopo

Univers ity  of  
Cape  Town

L impopo  
Department  of  

Health

Knowledge  
translat ion  

un it

clinical governance • research and evaluation • 

guideline integration • health system implementation
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Our technology

user-
friendly FastSecureScalableScalable

bandwidth-
aware  des ign  +  
cutt ing-edge  
open  source  

tools

bandwidth-
aware  des ign  +  
cutt ing-edge  
open  source  

tools

Well-def ined  
authorizat ion  
procedures  In  
accordance  
with  pop ia

low resource  
usage  +  

conta iner  
architecture

low resource  
usage  +  

conta iner  
architecture

streaml ined  
processes  +  

clear  
informat ion  
h ierarchy

Leveraging: WhatsApp, SNOMED, Google Calendar, Figma, Slack, Notion, Deno, Fresh, Postgres



Competitor Analysis
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Pilot
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1 District Hospital 
Clinical hub; remote case review; 
manage referrals & admissions

5 Primary Clinics Capture patient history; perform 
triage; provide care

Duration 12 months; includes deployment, 
training & operation

Evaluation Faster time to treatment;

Improved diagnostic accuracy;

Reduced patient overflow
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Scaling up

01   in it ial al ignment 02   P ilot 03 Scale  up 04 Country-wide 05 cont inent-wide

Co-design with patients, 
health workers, partners, and 
other stakeholders

Prove platform efficacy in five 
clinics + one hospital

Expand to rest of province and 
health facilities. Add protocols 
for specific specialties and 
conditions with further research 
opportunities

Achieve Digital Health 
Transformation in alignment 
with South Africa National 
Health Plan and Sustainable 
Development Goals

Enable access for licensed 
practitioner within other 
countries across Africa



THANK
YOU


